
FIRE BATTALION CHIEF 

SUMMARY DESCRIPTION: 

The Battalion Chief and the personnel in which he/she manages will focus on a continued and 

constant readiness to serve the citizens of Black Mountain concerning the multiple facets of 

emergency services.  Because any and all aspects of emergency services involves the saving of 

human lives and, to a lessor nature, property, it is fundamental to the position of Battalion 

Chief that all duties and responsibilities are deemed essential.  The Battalion Chief will have the 

ability to work independently while being decisive when responding to emergency situations.  

An emphasis of the work is on management of personnel, serving as incident commander, 

resolving employee relation issues, as well as the responsibility to train firefighters and EMS 

professionals. 

DISTINGUISHING CHARACTERISTICS: 

The Battalion Chief functions as a supervisor of personnel, which has a primary responsibility to 

ensure the personnel, apparatus, equipment and facilities are maintained in appropriate 

readiness to respond to a variety of life saving emergency calls.  This position also is responsible 

for managing operations on his/her shift, training, general facility/equipment maintenance, fire 

prevention, disaster preparedness, and public education programs.  This position also has the 

responsibility of administrative support to the Deputy Fire Chief and the Fire Chief, with the 

responsibility of reporting to the Deputy Fire Chief. 

ESSENTAL JOB DUTIES: 

 Serves as on-scene commander during suppression activities; determines or approves 

tactics and strategies to suppress fires on the scene, focuses on time management in the 

workplace, and works with personnel at the fire scene; 

 Supervises employees on shift, prepares apparatus assignments on shift, authorizes staff 

for leave requests and overtime, and determines the need for additional personnel on the 

fire scene; 

 Conducts staff meetings and is responsible for resolving personnel issues; provides 

training to subordinate personnel to enhance current skills and to meet state requirements 

for annual training; 

 Reviews departmental policies and procedures and communicates any changes to 

personnel; 

 Informs the Deputy Fire Chief in writing any equipment that needs to be replaced (i.e. 

protective turn-out gear as well as station specific equipment and tools); 

 Completes pass along reports on training, accidents, fires, maintenance, and other daily 

functions to inform the shift coming on; 

 Provides fire incident information to the media and promotes positive communications 

with the public to inform citizens of the daily operations of the fire department; 



 Applies modern fire suppression techniques to maintain and develop skill levels of staff 

members, which includes street studies and hydrant testing; 

 Supervises the service maintenance of fire vehicles and equipment to include oil changes, 

washing and waxing trucks, checking batteries, checking fuel and oil levels, inspecting 

hoses and connection areas for damage and wear as well as filling self-contained 

breathing apparatus equipment; 

 Serves as a management representative for the Town in the absence of senior 

management; 

 Arranges and conducts tours of the fire station to include the public, school groups, or 

other interested parties; 

 Assists with determining the cause and origin of fires and investigates suspicious fires; 

preserves evidence; notifies other public safety agencies as needed and documents any 

code violations; 

 Performs other similar tasks as assigned. 

  KNOWLEDGE, SKILLS, AND ABILITIES: 

 Emergency incident management specifically the Incident Command System, principles 

of incident safety, automatic and mutual aid agreements, hazardous materials incident 

management, modern fire ground tactics and strategies, and confined space and technical 

rescue techniques; 

 The North Carolina Rating Response System (NCFFS); 

 Principles and practices of Disaster Preparedness, Emergency Management and 

Homeland Security program development and administration, training program 

development and implementation; 

 Specific knowledge and skills to perform pre-hospital medical care with accident 

patients, emergencies, and must display the ability to administer basic or advanced care 

during disaster situations (within the scope of the department protocols and scope of 

practice); 

 Knowledge of service districts and the surrounding area plays a vital role with this 

position;  

 Understands the fire science theory, principles and practices and their application to 

various emergency service operations to include fire suppression, fire prevention, and fire 

investigation, operational characteristics of fire apparatus and equipment to include 

skilled driving techniques during emergency situations, and modern fire loss and fire 

prevention principles to include the methods; 

 Possesses the knowledge of laws and regulations pertaining to fire and emergency 

medical service operations; 

 Possesses the knowledge of how to properly wear personal protective equipment to 

ensure the safety of his/her staff members; 

 Possesses the ability concerning office procedures, methods, and equipment to include 

computers and applicable software applications such as word processing, spreadsheets, as 

well as maintaining databases; 



 Ability to enforce the departmental policy and procedures manual of operation as well as 

enforcement of the Town’s policies; 

 Proficiency with the principles and concepts of supervision, training, and performance 

evaluations to include mathematic computations, grammar, and punctuation; 

 Possesses the ability to be an effective communicator and portrays a high quality of 

customer service with each call. 

EDUCATION AND EXPERIENCE: 

 Preferred Associates Degree in a related field of Fire Science or Public Safety 

discipline; 

 Ten years of emergency services experience with a minimum of five years of 

supervisory experience (can be in a non-related fire capacity); 

 Possession of an EMT-B credential, preferred Advanced EMT; 

 Certified NC Firefighter Certification; 

 Certified NC Fire Officer Level 2; 

 North Carolina Chief 101 Certification (must have completed course along with 

maintaining the certification or the ability to attain within six months); 

 Certified NC Emergency Vehicle Driver; 

 Preferred Certified Driver Operator Pumps and Aerials; 

 Class B Driver’s License; 

 NC certification at Hazmat Operations Level; 

 NIMS 100, 200, 300, 400, 700 AND 800; 

 Preferred Child Passenger Safety Seat Technician; 

 Preferred Fire Inspector Level 1; 

 Preferred Chief Fire Officer Designation and Executive Fire Officer. 

PHYSICAL DEMANDS AND WORKING ENVIRONMENT: 

The job duties of this position are characteristically supervisory in nature.  However, depending 

on the circumstances on any fire related call, the employee could be exposed to the same 

physical requirements of other firefighters, which is heavy work requiring exertion in excess of 

100 pounds of force occasionally, and/or in excess of 50 pounds of force frequently, and/or in 

excess of 20 pounds of force constantly to move objects.  The employee must have the physical 

stamina to endure the rigors of intensive firefighting and recovery/rescue work.  The employee 

must also have the visual acuity to distinguish colors and see peripherally in both eyes. 

The employee must frequently travel to various locations to respond to emergency scenes, 

disasters, or critical incidents and could be exposed to excessive heat, smoke, noise, dust, grease, 

fumes, airborne particles, noxious odors, gases, explosives and blood-borne pathogens.  This 

position could require the employee to work near moving mechanical parts and in areas of 

limited and restricted entry and exit, and in highly precarious places.  The employee could 

experience exposure to vibration from equipment and vehicles and/or operation of hand and foot 

controls or repetitive body motions.  The emergency scenes gives exposure to extensive contact 



with the public, which could require the needs to wear appropriate personal protective equipment 

including goggles, face protector, turn-outs, safety shoes and self-contained breathing apparatus.  

The employee must be able to work extended hours including evenings and weekends and may 

be required to travel outside the fire district and county boundaries to attend meetings and 

training.  The work environment is team oriented and some emergency calls require the 

employee to work in hostile and hazardous environments. 

The conditions herein are representative of those that must be met by an employee to 

successfully perform the essential functions of this job.  Reasonable accommodation(s) may be 

made to enable individuals with disabilities to perform the essential job functions unless the 

accommodations(s) imposes an undue hardship upon the essential emergency duties and 

responsibilities of the fire department. 

DISCLAIMER: 

This job classification has been designed to indicate the general nature and level of work 

performed by the successful candidate for the title of Battalion Chief, which is a non-exempt 

position for the Town of Black Mountain.  It is not designed to contain or be interpreted as a 

comprehensive inventory of all duties, responsibilities, and qualifications required to perform the 

job.  The Town of Black Mountain reserves the right to assign or otherwise modify the duties 

assigned to this classification.  All applicants will be subject to and must successfully pass a pre-

employment drug screen, criminal background check, and when applicable a credit check.  The 

Town of Black Mountain is an Equal Opportunity Employer. 

APPLYING FOR THE POSITION: 

This position is being posted on 9/10/19 and will remain open until filled.  The first review of 

applications and resumes will be 5:00 PM on September 25, 2019.  This posting will be open 

until filled with a full salary range of $48,597 to $72,872.  Please complete a Town of Black 

Mountain application found on our website and mail or hand deliver to the HR Coordinator 

located at 160 Midland Avenue Black Mountain NC 28711. 

 

 

 

 

 

 


